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Management and Operation of Housing Choice Voucher Program 
RFP# 2024-11-0002 

About MHA 

Chartered in 1937, the Little Rock Housing Authority d/b/a Metropolitan Housing Alliance [MHA], is the largest and fourth oldest Public 

Housing Authority in the State of Arkansas. MHA is governed by a five-member Board of Commissioners which establishes Agency goals, 

approves policy, and budgets as well as provide general direction to the MHA Executive Director. 

The Metropolitan Housing Alliance [MHA] administers approximately 3,200 vouchers to eligible individuals and families. This includes both 

tenant-based and project-based forms of HCV Program assistance located within the city of Little Rock. 

MHA's project-based voucher and single room occupancy (SRO) sites include: 

• 250 units at Fred Parris Towers 

• 169 units at Jesse Powell Towers 

• 178 units at Cumberland Towers

• 87 units at Sunset Terrace/Central & Stephens 

• 20 units at Madison Heights Ill 

• 17 units at Cumberland Manor 

• 17 units at Metropolitan Village

• 51 units at Elm Street Community (SRO)

Our Mission 

The mission of the Metropolitan Housing Alliance is to serve the residents of Little Rock by developing, owning, and operating safe, 

decent and affordable housing in a manner that promotes thriving communities. 

Our Values 

• Integrity

• Honesty

• Service 

• Respect 

• Dignity

Agency Rights 

The Agency reserves the following right in association with the RFP process and upon contract award: 

• Right to Reject, Waive or Terminate the RFP. Reject any or all proposals, or terminate the RFP process at any time, if deemed by the Agency to 

be in its best interest. 

• Right Not Award. Not to award a contract pursuant to the RFP. 

• Right to Terminate.

• Right to Determine Time and Location. Determine the days, hours, and locations that the successful offeror(s) shall provide the services called 

for in the RFP. 

• Right to Negotiate. Negotiate the fees proposed by the offerors. 

• No Obligation to Compensate. Have no obligation to compensate any offeror(s) for any costs incurred responding to this RFP. 

7. Unauthorized Subcontracting Prohibited: The successful offeror(s)/contractor(s) shall not assign any right, nor delegate any duty for the work 

proposed pursuant to this RFP (including, but not limited to, selling, or transferring the contract) without the prior written consent of the Agency. 

Any purported assignment of interest or delegation of duty, without the prior written consent of the Agency shall be void and may result in the 

cancellation of the contract with the Agency or may result in the full or partial forfeiture of funds paid on the contract, as determined by the 

Agency. 
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Ill. PROCUREMENT SCHEDULE 

Issue Date of RFP- November 15, 2024 

Deadline for Submission of Questions - December 6, 2024@ 3:30 p.m. CST 

Deadline for MHA Response to Questions - December 13, 2024@ 5:00 p.m. CST 

Deadline for Submission of Proposals -December 19, 2024 by 12:00 p.m. CST 

Review and Possible Interviews - January 3, 2025 

Recommendation to the Board I Board Approval - January 16, 2025 

Notice to Proceed - January 17, 2025 

IV. ITEMS TO BE INCLUDED WITH YOUR PROPOSAL

Provide a brief description of your firm, including but not limited to: 
a. Name of the principal(s) of the firm 

Management and Operation of Housing Choice Voucher Program 
RFP# 2024-11-0002 

b. Name, telephone number and email address of a representative of the firm authorized to discuss your proposal 

c. Address of firm office(s)
d. Number of employees of the firm

e. Completed Fee Proposal Form

f. Copy of work product

g. Provide references of housing authorities currently under contract with the firm for whom the offerer has performed similar services to those

described in the RFP. The list shall include the: client's name, client's contact name, client's telephone number, the date the 
service(s) was provided, and a brief narrative description. 
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This work will be done concurrently with the next recertifications---that is, at the time of the next recertification for 
each client, whether it is an annual or interim. At that time, a file review of the previous years' documentation and 
calculations for the participant are also completed for accuracy. Thus, this separate item of the scope of work will 
take approximately 12 months to complete from the starting point of the work. 

As noted in #16 and #17 below, the Respondent shall be responsible for making any necessary corrections to comply 
with HCV rules and regulations based on the file review results. 

The 100% participant file review should include all items of compliance that are required under HUD guidance and 
that are necessary to be documented in a participant file including, but not be limited to, the following: 

1. Waiting list selection and eligibility documentation. 

2. Identification of assets and calculation of the cash value of assets and income from assets 

3. Identification of income sources and calculation of annual income for each family member 
including use of HUD's EIV 

4. Calculation of adjusted income, including: 

• Medical expenses 

• Disability assistance expenses 

• Childcare expenses 

• Elderly/disabled household deduction 

• Dependent deduction 

5. Calculation of: 

• Total tenant payment (TTP)

• Housing assistance payment (HAP) 

6. Correct application of payment standards 

7. Application of correct utility allowance to the family's rent calculation and matching
documentation in the file with utility responsibilities 

8. Required family verification documents, including: 

• Social security number (SSN) verification 

• Required release forms, including the Form HUD-9886

• Declaration 214 and related required verification of eligible non- citizenship status 

9. Correct verification of income, assets, allowances, and deductions in accordance with HUD's verification hierarchy 

10. Ensure correct progress update for FSS participants, as applicable 

11. Documentation of rent reasonableness determinations, as applicable 

12. Correct voucher size for the family in accordance with MHA subsidy standards

13. Presence of complete and executed HUD Form 52517 RFTAs, HUD Form 52850 inspection checklists, landlord
leases, HUD Form 52641 HAP contracts, and HUD Form 52641-A tenancy addendums for new admission files

14. Presence of other required documentation, including the required notification to the landlord/owner and to the
participant of the tenant share of the rent, the HAP payment to the owner, the total rent to the owner, and the 
effective date of the change (sometimes known as the Notification of Rent Adjustment or lease addendum). 

15. Confirmation that the unit passed inspection on, or prior to, the lease effective date for new admission files

16. Confirmation that the effective date of the HAP contract and lease are the same for new admission files
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Assigned Personnel 
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The MHA Executive Director reserves the right to request a change in the firm representative responsible for performing work, if the 

assigned representative is not adequately meeting the needs of the Contract. 

IV. INSURANCE REQUIREMENT

Prior to award, but not as a part of the proposal submission, the successful offeror will be required to provide the following documents: 

• Proof of Worker's Compensation in the statutory amount. 

• General Liability and Auto Insurance in the following amounts during the contract period. 

• General Liability $1,000,000

• Auto Insurance 

• Property Damage - $500,000 

• Liability-$1,000,000

The MHA must be named as an additional insured on the selected vendor's general liability policy. 

VI. EVALUATION CRITERIA

The Agency intends to award the contract to successful offerers pursuant to a "Best Value" basis. An evaluation committee will review proposals 

and rate proposals based on a numerical value system. Refer to the "Evaluation and Criteria Rating" heading to review evaluation factors and 

possible points. 








































